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CARDINAL HEALTH ALLIANCE, LLC 
POLICY AND PROCEDURE 

Behavioral Health Utilization Management Program Evaluation 

I.	 Purpose: The Behavioral Health Utilization Management Program exists to match members 
with the most effective, efficient Behavioral Health treatment necessary to meet their 
needs. Outcomes of the Behavioral Health Utilization Management Program must 
be periodically measured and assessed to determine if the program is serving the 
needs of it many members. Behavioral Health Utilization data, consistency of 
Utilization Management process, the consequences of Utilization Management on 
use of other resources, and information on the effects of Behavioral Health 
Utilization Management all playa role in evaluation of the Behavioral Health 
Utilization Management Program. 

II. Scope: All providers providing services to members. 

III. Policy 
Statements:	 The Behavioral Health Utilization Management Program shall be evaluated 

periodically to determine its effects on members and practitioners. 

IV. Procedures Assessing Behavioral Health Utilization Outcomes 

1) The Quality Assurance/Behavioral Health Utilization Review Committee is 
responsible for analyzing aggregate Behavioral Health Utilization data. 

1.1	 The Quality Assurance/Behavioral Health Utilization Review Committee 
may develop additional performance indicators to measure processes or 
outcomes related to Behavioral Health Utilization Management. 

2) Data that will be captured reported and analyzed: 
2.1. Total cost per member per year for inpatient psychiatric. 
2.2. Total services per 1000 members per year for inpatient psychiatric. 
2.3. Total costs per member for inpatient chemical dependency. 
2.4. Total services per 1000 members per year for inpatient chemical 

dependency. 
2.5. Total cost per member per month for all psychiatric services. 
2.6. Total services per 1000 members for all psychiatric service. 
2.7. Encounters per referral for individual psychiatric providers. 
2.8. Dollars per referral for individual providers. 
2.9 Admissions per 1000 members for a psychiatric disorder. 
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Phone Number FAX Number 

Main Line 765-286-2150 765-751-3061 

Medical Manager 
Pam Miller, RN 
Quality Management 

Pmiller@chsmail.arg 

765-751-3060 
800-553-0865 

Ext. 12 
765-286-4375 

Medical Review 
Nursel Case Manager 

Patty Privett, RN 
Quality Management 

PPrivett@chsmail.arg 

765-751-3064 
800-553-0865 

Ext. 15 
765-286-4375 

PPO/HMO 
Credentialing 

Tiffany Ridge 
Credentialing Specialist 

Tridge@chsmail.org 

765-751-3063 
Ext 11 

765-751-3061 

PPO/HMO 
Claims and 
Accounts Payable 

Kathy Edwards 
Vice President of Finance 

Kedwards@chsmail.arg 

765-286-3162 
Ext. 13 

765-751-3061 

Administration 
Provider Relations 
Contract Negotiations 

Karen Popovich 
President 

Kpapavich@chsmail.arg 

765-286-2861 
Ext. 14 

765-751-3061 

02/05/2009
 


